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II SEMESTER UG EXAMINATION, JULY/AUGUST 2023
SCHEME: SEMESTER (NEP)
OPEN ELECTIVE: BBA
TITLE: RETAIL MANAGEMENT

Time: 2 ¥ Hours Max Marks: 60

Instructions: Answer all the parts.
PART-AR - &

Answer any FIVE questions. 2 marks each.
FENT BRYBAR 2T cjé’dﬁ@ﬁ SR, V302, TS g%m 2 03N

Werite short notes on following:
Ry L3TEdne, 28000
1. Wheel of Retailing.
BO,T 339553903 433).
2. Consumer shopping behavior.
NY)TF TN [SFR,
3. Category Management.
[NF ATFB,
4. Promotion Mix
T)UIOT W69,
5. SCM principle?
SCM 33310,
6. E-retailing.
@eﬁmypa’ B3 3955390,
7. Forms of retail business.
B, B 39533903 BTN,
PART-Byon -

Answer any TWO questions. 10 marks each.
FENT CIRPETRe 2T g.j%ﬁ@ﬁ SR w302, IS IZNe 10 wosnsd

= are:
8. What are the factors influencing retail business in India.
WBOLT 2955903 23063 ;25053 WeTs3 203 S0 ?
9. What is pricing? Explain the different approaches to pricing.
033 AT 0TTeRd? 23¢3 dFTT APT,, DPOINTI0,, DTOR,
10. How does customer service affect customer satisfaction?
N8 Aee3030 NMYTHIT R, 0080, BeR B2 RR3,539
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11. What are the factors influencing location of store? v CO4 LL2

ONBOD BLH3 e Tyegoss Wedds £903RE0 03305? ’
PART -Czwn - 2

Answer any TWO questions. 15 marks each. 2x15=30
29NT CIPRHTRTETR QT g@dﬁ@ﬁ [, YOO T2 anm 15 ©o3nsd

12. What is Retailing? Explain the functions of retailing. CO1LL2
2803 T305T0° OTITET? 5 O eEnpIripleia) FI0RENTTI, WO,

13. Explain the Implications of the Buying Decisions. Co2L12
00D JTFOT BOFTNTRI, DHOA.

14. What is retail operation? Explain the functions of retail operation. CO3LL2
230,38 50370 LETE 0TTERI? 23040 FIO3TFLWTEOR FI0FNTIV,, DTWOA,

15. Discuss the impact of information technology on retailing. CO5LL2
30,3 2933900, w0%E 303)@363 TRPOBB0, WWFA,
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